
2.

3.

l.

Cover Page

Introduction of Items

This is to inform that Departments is accepting Application for Introduction of
items ir.r CSD liorn 15'r' Dec 2022 (Every Working day from 10:00 hrs to 1 7.30
hrs).

The lbrmat of application form along with undertakings & instructions are
uploaded herewith. (Scroll Down ro refer rhe sarne ).

The filled in Application Form can be subrnitted through Speed post/ Courrer
or By Hand. The Envelop possessing the Application Forrn & Enclosures
should be superscribed with the fbtlowing sentence.

" APPLICATION FOR INTRODUCTION OF ITEMS IN CSD - 181 PSC"

The duly filled Application fbrm along with required enclosures are required ro
be submitted in liard copies only at the following address :

CANTEEN STORES DEPARTMENT
Secretariat Branch

"Adelphi", 119 M. K. Road,
Mumbai- 400020.

4.



INSTRUCTIONS TO THE APPLICANTS

1. The firm should be in business a minimum of two years before they apply
their products in CSD.

for introduction of

2 The items to be applied for introduction should be in the market for at least three months on the
date of applying for introduction except for AFD-l category ie for all type of vehicles and white goods.

I lterns having been different sizes, different article codes, different colours, dlfferent stytes
having different /distinct barcodes should be treated as separate SKUs and accordingly the firms
should apply for introduction of items.

4 There should be considerable/significant presence of tems to be introduced in Civil Market on
Pan Ind ia Basis.

5. Firms planning to introduce products to be sold only in 3SD are slrictly prohibited for appryrng
unless special sanction accorded by Ministry.

6. All Sorts of fees once pald are not refundable and non transferable.

7. Payment of fees and receipt of application form does not convey the approval for introduction
of the prod ucts.

8: For liquor items, it is preferable that firm should get the label registered of the proposed items in
at least five states while applying for introduction. However, label registration in five states are
mandatory before getting purchase orders.

9. The complete details of the products proposed for introduction should be updated in the
database of GS-|, a 'Nor FoR PRoFll registered society set up by ministry of commerce, Gol and
the barcodes/UPC/GSTIN(EAN) of the products should be assigned by GS-|, so that the details of the
proposed products can be fetched through Smart Consumer App.

10. The nomenclature of the product to be applied for introCuction should be same as updated in
the GS-l database and Smart Consumer Aoos.

11. Presently there is a restriction on selling the imported items through CSD.

12. Once an item is rejected by earlier Preliminary Screening Committee (PSC), the firm should not
apply for the same item at least for six months from the date of rejection. lf rejected twice, rne same
item will not be considered for introduction at all.

13. lf a firm is found to have submitted false information / documents, Board of Administration of

Revised Fee structure applicable from 15'n July 2023 towards application for introduction of non
AFD-l items at two stages are mentioned below. Please make the payment accordingly:

Fees applicable for
Ex-Servicemen/
Entities which are
owned 100% by
Women/ Physically
Challenged Persons
(Divvanqian)

Fees appljcable tc
MSME / Start-u p

Companies

Fees application for other
companies

(1) (21 (3)

Staqe I Rs. 40004 per SKU Rs. 60001 per SKU Rs. 26000L oer SKU
S Rs. 3500/- oer SKU Rs. 60001 per SKU Rs. 19000- per SKU
* Startup / MSM Enterprises claiming fee concession as above should furnish relevant
certificate / proof of their status, failing which fees as per Col (3) will be applicable to them.

* For Divyangjan, furnishing of the certificate with UDID No. issued from the State or Central
Government will be mandatorv.

CSD can take action as deemed fit, including debarring them from applying in future.



For AFD-I Cateqorv of ltems

Please note that stage wise fees will also be applicable for
category of items (Four Wheeler, Two Wheeler & White Goods).
category applicants are as under:

applicants dealing with AFD-l
The application fees for AFD-l

Fees aoplicable for Ex-
Servicemen/ Entities which are
owned 100% by Women/
Physically C hallenged Persons
(Divvanqian)

Fees applicable to
l\4sl\4 E / Start-up
Com p,an isg

Fees application for
other com pan ies

(1) (2) (3)

Stage - I Fees
(Along u ith
Application Form)

Rs. 25001 per SKU Rs. 40](r,i_ per SK[J Rs. 15000r per SKLJ

Stage Il Fecs
(Post PNC & BoA)

Rs. 2500/- per SKU Rs. 40:r(t,- per SKU Rs. I 5000 - per SK I I

Beneficiary Name

Beneficiary Bank Name

Address of Bank where A/c is held

Bank A/c Number

RTGS/NEFT IFSC Code PUN80006200

15. CHECKLIST / DETAILS TO BE SUBMITTED ALONG WITH APPLICATION

CANTEEN STORES DEPARTIV]ENT IVIAIN ACCOUNT
INTRODUCTION FEE

PUNJAB NATIONF.L BANK

FORT, t!1U tvt BA t-4 0 0 C 01

0062002100156393

1. Annual first point sale of each offered products separately in Rupee value (in Lakhs,) and in
quantity in terms of units(cases for liquor only) alcn3with Company Annual Turnover for
preceding three years in India (excluding exports) duly certified by Chartered Accountant. This
is not applicable for Four wheelers & Two Wheelers.

2. Certificate issued by Registrar of Companies indicating date of establishment of the
company and type of business configuration namely Public Ltd, Central PSU, State PSU & Pvt

Ltd. wherever aDDlicable
3. Partnership deed indicating the names of partner and thei. respective shares in the firm,

including validity of the deed, wherever applicable.

A

Certificate issued by the Chartered Accountant certifying the proprietorship nature of the firm.

5.
Certificate issued by Taxation department indicating GSTIN No of the firm.

6. PPO/Discharge certificate issued by ZSB/KSB for Ex-Servicemen
(ESlvl)A/eer Nari/NOK of ESM. For Divyangjan, furnishing of the certificate with UDID No.
issued from the State or Central Government will be mandatorv.

7
In Case of Start ups, Certificate issued by DPllT.

L Udyam registration certificate in case of l\ilSME firm.

Clear picture of the product indicating the name, graphi:s MRP, Batch no, Barcode, Tags &

FSSAI number (wherever applicable).
10. Balance Sheet, Profit and Loss A/c and notes to accounts for the last three financial years duly

audited by Chartered Accountant.

11 Details of Distribution Network of offered products covering all regions where CSD depots are
located in the country.
a) Addresses of your warehouses in India.
b) Addresses of your C&F Agents in India.
c) Addresses of vour maior d istributors/wholesalers in l1dia.

1t1 lvlarket Share in percentage of each offered products at the All India Level along with

certificate from any reputed l\ilarket Research Agency.



tJ. suppo'1ng docum@rf sob propnetor she / padnershrp /
Private Limited Company / Pubtic Limited Company ' F,ny Other _ please specify.

u
t

14 Copiesof|abe|s&|abelregistrationWiththeeXciseau@
items for states in which civil trade is carried out for v/hich Ex Distillery price are quoted in the
application (for minimum 05 (ten) states) (FOR LTOUOR)

15

to

llvlFL/Rum/BeerMine items having sale in civil
supported by Excise Duty paid and certified
offered items for last two years(For LIeUOR).
Valid Factory License under Factory Act 1948.

market for quantity sold in cases per year duly
by respective Excise authorities in respect of

17 Latest rest Report in respect of each ilem from Govt. / Govt. recognEed tiooratory I NnBL
Accredited Labs.

-,^...,.-
F5:iAt certtttcate for food products.

Valid GS1 Certified Barcodes of the offered products.

':8.

19

20 lf outsourced, manufacturing agreement and manufacturing Trade lnvoice of the applied
products.

lechnrcal Data Specification(TDS) for each products. (as per format at AppX_B)

hl case A Hosiery-and rextile items submit or ginal ctotn certrficatE rn regerd to
reed/pick/counvweig ht from government recognized Laboratories/lnstitute. (as per format at
APPX-C)

11

22

23.

24.

25

Latest Income Tax and clearance certificate Duly attested by a recognized chartered
Accountant.

Valid Brand Registration Certificate of Trade l\/lark Registry . lf applied for registration of Trade
N,4ark, Submit Certificate on Rs 100/- Non-Judicial Stamp paper. (as oer format at AppX-E)

N4onthly production capacity of each of the offered procrcls lBoth normil & maximum)

26. Production capacity of the distillery in bulk litres duly certified by Excise authorrties for liquor
items.

Product prlcing (Applicable for price revision also) dJly certified by Chartered Accountant along
with UDIN No. in format given at APPX-A Details of cost should match with first point trade
invoice in respect of the state where the lowest trade price for the product is offereo. rn
case of Brand owner, details of transfer price be proviced showing other components of pricrng.
(Not Applicable for AFD-l items)

27.

28. Details of q uality control
in max 2 pages).

measure being taken at each of the manufacturing premises (Write up

29. lf existing supplier to CSD, furnish the details in the followinq format :

Index No. Nomenc-

I tature
Date of
introd uction
in CSD

% age of initial
discount given
to CSD

rtem wtse
turnover for 3
vears in CSD

30 Complete postal address and telephone numbers of five maior retailers for each oi the offered
prod ucts in metro cities.

JI Details of item(s) being sold through the agencies li<e Apna Bazar, co-operative Societies,
Super Bazar, Govt. Agencies or through large retail chains such as Malls/ Metro rncluding rates
thereof and also attach copies of current cash memo.

32 GST Registration certificate i lsl/Agmark/FPo/FSSxl Registration No.(Mandatory in respect of
Electrical appliances consuming power i.e. lron, lmmersion Rod, Heater, Oven ketfle etc. and
Liquor/Food products) along with copy of the registration certificate. Details of relevant laresr
lSliBlS/any other specification &parameters thereof should be attached.

JJ. Copy of manufacturer's invoice to wholesalers i distributors i.e First Point Trade Invoice of all
the states.

34. Attach one foolscap paper write-up about your firm and each products along with product
leaflets.

35. Certificate from the Excise authorities to the effect that the Rum is matured for the number of
years as mentioned in your application (for Matured Rum only).



Clearance certificate from Pollution Control Board.

Details of Alcoholic Litre
Undertaking associated
as per format at Annx-D

After sales service outlets with aqdress, contact person & phone nos. all over the cou

P-roof Litre Bqll !!!q a@ qgllqe ql Jlpply tq e! qs_a 4l Dgpq_
with servicing and after sales services from Authorized seTvi"e cenrers

AddresSofauthorizeddea|ernetworkcoVeringai@
automobiles and White Goods)



ON COMPANY'S LETTER HEAD

DATE :

The AGM (Secy)
Canteen Stores Department
"Adelphi", 1 19 M K. Road

SUPPLIER DETAILS:

1 NAME OF THE FIRIVI.

2 ADDRESS OF THE
REGISTERED
OFFICE:

AUU|-(trJJ I- LJK
COMMUNICATION:

AREA- PIN CODE

STATE-

PHONE NO.

FAX NOS. :

EIllAIL ADDRESS.

WEBSITE ADDRESS

GSTIN NO: (attach certified copy)

AREA. PIN CODE

STATE-

PHONE NO.

FAX NOS. :

EIVAIL ADDRESS,

CONTACT PERSON : NAIVIE

DESIGNATION

TEL/IVOB. NO,

Type of Industry
(eg. Heavy / Large, MSME (Micro, Small, Medium)
(supporting documents from local authorities) :

Type of Business
(Propreitors hip, Partnership, Pvt. Ltd, Ltd,
Central PSU, State PSU, Cooperative, Federation):
(attach supporting documents)

Status of Supplier :

(Marketer, Manufacturer, Brand Owner, All India Sole sellint agents for domestic manufactured items, All India
Sole selling agents for imported items) (Attach supporting Documents)
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o)
9) Dctails o1' Products manul'acturing units r' fianchisee / sub-cortractor i.job workcrs 1 pacKagrng

u n ltS:

Sr. I Product offered Namc of factorr Fa cto r\,:

Address &
Phone no.
(In casc of
imported
product,
namc &
address of
exporter to
be

tr1o. for introduction (In case of
imported product
address of
warehouse to be
mentioned)

Factory License
Registration No.
& Validitl of
license

l0) Was anl item of the firm de leted lrorn CSD in the last i years? If so
reason thcreof.

I I ) Is any coLlrt case pcnding in consumer coud? If so details thereof ri,ith
present status.

J2) ls any complaint against any of the products o1'the firrr? If ;cr dctails
thereof.

l3) Was your firm ever bcen blacklistcd by the Centrali State Go.,.t../CPC at
anv tirne? I1' so. please give dctails.

l4) Whether iterrs ol'fered no\! have been applied earlier for
introduction but re.jected in last 3 years? If so details thereof.

Sr. Namc of the Products Period of Re iection

Whether the products are sold/availablc on online shoppr rg r c-
commerce sites i.e Flipkart. Amazon. etc.

Whether products are available on GeM Portal of GOI.

Terms of supply : F.O.R Area Depots

What is the rcplacement Policl' of def'ectivc items?

Whether owncd,
franchisee, sub-
contract, job rvork
or packing unit (to
be specilied) \r'ith
supportlng
documents

Validitv of
Contract
upto (date)

l5\

l6)

t7)

l8)



l9)Plcase indicate )our conscnt to thc subscription of thc advertrsements
in CSD Price List. CSD Nc,,r,slettcr. [lantara Sanrircltar or anv :rthcr
magazines. periodicals and souvenir concerned with Armed F,rrces
and thcir lvelfare for increasing awareness of vour products.

20) Whether r.r,illing to provide 100% bank guaranree valid fbr three y.car
to cover value of initial order and subsequent ordcrs ?

2l ) Are 1'ou a current supplier of'CSD ?

22) Whether the brand being olfered is being supptied in thc civil market at the follouing lcvels ? If
so. s incc t hen ?

a) National levcl - All India covering all states.

b) Regional level rvith names of statcs.

c) Local level rvilh namcs ofcities.

23) Sources ofprocurement of molasses or rcctified spirit etc.

a) Whether purchased from open markct.

b) I"rom ori'n sugar mills.

c) Allotment from State Government at controllcd rates

24)Name other brands in CSD and civil market separatel), ri,hicf are
corrparable rvith each ofvour product being oI1'ered nou'.

Items a pplied Comparable rvith existing items in
CSD

Comparable lYith existing
items in Civil Market

25) Are you ready to effect supply as per schedule

26) Are 1'ou rr illing to supply thc products Against Firrn Demand?

27) The self-attested details of Pan India After Sales Service nenvo:k is
attached

28) Details of executivcs/cmp loyees on rvhole lime emplovmcnt tr,ith ,"-our
Finn and authorized to represent the firm with CSD 1No Lieison
Agents allo\\'ed).

29) Please confir'm vour acceptancc against each :

a) In case of any dcfault. the General Manager CSD rvill be thc solc
authoritl to impose any penalty.

Exce I sheet to appear

Sr.
No.

Name Dcsign Addrcss & email Mobilc No.



b) You are rcquircd to cxecute all our orcler.s at the existing ratcs
mcntioned in the orders till such tirne price applicd lbr is approved b1,.

the Competcnt Authority or for three months after vour revised price
rcrche. depanlnent. r,rhichcrcr is carlier.

d)

If vour products do not pick up sale lvhile revierving its perl.ormance
aftcr a ccrtain period depending on the nature of the ilcrn- these itetns
u'ould be put up for delction. After allori,ing two months fbr sare. trre
unsold stocks will be rcturned to vou at the rvholesale pricc ol'CSD at
your cost.

An1' damaged/date cxpired stock will have 1o bc r.eplaced with tiesh
one at your risk and cost.

Penaltl,shall bc irnposed as per the policy rcvioved from time to time
on late fcceipt ofconsignntcnts against delivcry schedulc.

Extra packing material rvould have to be supplicd at vour cost as and
when requested for replacing damagcd ones.

Price parity cstablished and agreed to will be rnaintained from time ro
time.

h) Onc sample u,ill be providcd free of cost to all our Area Dcpots for
display as & u'hen required

.i)Undertakins:-

"lt is certificd that information rendercd in the application fbrm is cc,rrect
to thc best of mvr'our knowledge. In case of any incorrect information
rendcred/deviations found thereto at a later stage r.r'hich rnay adverselv
affect the department's interest. it u,ill be the manufacture/ supplier's
responsibility and the item rvill becorne liable lbr deletion and also the
unsold stocks ofthe itcms r.vill be taken back by the rranufacturer/supplier
at his risk and cost.'fhe decision of Ceneral Manager. CSD rvill be fir.rl'.

Items offercd for introduction vide this application form rvere not applied
for one to one replacement during last I 1,ear.

It is certificd that latcst models available in the market have been offered.

Canvassing/infl uencing in anv form bv the concerned supplier or thr:,ugh
any outside agencv. the dccision making process of introduction of'the
Departmcnt will lead to the product being rcjected.

lntroduction requcst will be treated as closcd. in an eventuality of ,,,our

failure to attend the Price Negotiation on Scheduled date as fixed and
communicated by thc Department.

Startups / Ex-Servicemen /
Entities which are owned
100% by women/ Phvsicallv
Ctrallenqed Persons

SIGNATURE OF SU PPLIER/
PERSON AUTHORIZED :

NAM E:

STAMP

DESIGNATION: DA-E
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APPENDIX'A'

(For the State wi t lowest trode price rc per the tratle inovices prot,idert)

COSTING PROFORMA DULY CERTIFIED
BY CHARTERED ACCOUNTANT

1. Details of raw materials with percentage weight/volume that go into
production of each product alongwith their present cost (Rs.) :

a)

b)

c)

o)

0

s)

h)

2. Cost of Raw l\4aterial(including Transportation)

3. Labour Cost

4. Packaging Costs:

a) Product (Bottles/Cans/Wrapper etc.)

b) Case Pack (Cardboard CartonsMooden cases/Gunny Bags/ polyproplyne

Bags etc.)

5. lvlarketingExpenses.

a) Advertisement

b) Selling

c) l\ilarketing

6. Transportation cost of finished product

7. Overheads-Admtnistrative

8. Excise Duty (lf applicable) :

9. l\,4arg ins

Total cost:

NOTE

The costing proforma should be supported by

a) Excise declaration (for excisable commodities)

b) Costing declaration made to financial lnstitutions/Ban ks etc.

Authorised Signatory

Vith name seal



1. Nomenclature of the ltem

2. Dimensions with tolerances

3. Weight with tolerance

4 Capacity with tolerance

5. Colour

6. lSl Specification Number (Attach

7. Design

8. Technical Data with details of

TECHNICAL DATA SPEC|FtCATtON (tn dupticate)

APPENDIX'B'

Stamp & Seal of the
Manufacturer with name

9

'10

11.

1a

13.

14.

t3

to.

17.

18.

19

active Ingredients used in the item.
(a) Composition / Active ingredients
(b) Raw material / Fillers

Parts and therr specifications .

ldentification Marks i Marking .

Life-cycle i Shelf Life / Warranty

Packing Type and Specifications .

Storage Instructrons .

Transportation Instructions .

Criteria to declare the items as
'SECONDS' at the factory level :

Criteria to declare the items as
REJECT at the factory level. .

Criteria while carrying out visual
inspection (Finish and Workmanship) :

Any other details :

For Hosiery and textile ltems, Please
furnish Technical Data Specification
as per Format attached (Appendix E) :

Dated .
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Ui"tnEi?T.f iil;',iG Fito;til S\!-iPPLIE;dS ?S CS.i\j'''ESi,J S fCit?ESi SEp^.giTil"qEti t-

i'ii i l.l i i: RTY O F D F: F A tJ C E 
" G illi i: Rll t'r.{ fr i{ T 

'.) 
F I i'J F i,ti

{Tc he ev+cr;t,Jd on i?s.3SOi-non-juliirlal istararp Fap+r ikliy notarized;

1. liwe, ivl/s. . w'it,Fr Fiead Of-flce lccated at
--------------solemnly affirin tire following :-

That the follovuing products ha're been
'ior inhocluction:

affeied cy us to Cai-lteen Sto!"es Depei'irneni

2. (")\aJe are the manufacturers of the prodr-lcts staied at pai-a-.1 above.

CIR

(*)We are ihe b!"anci owners of the bi'anded prod!-rcts stated at pa;-a-1 above and are
being rnanufactured by tulls having address cn crir
behalf our brand stands i'egistered by
authority) vide their leitei'

CIR

dated
($iate rel€vent registration

(*JProducisatpa'^a-1eboVea|ebeingmanufactuiedbylWs-
(name and addi^ess of the firm) snd the said firm l'ras appointed us as their

sole selling agent at All India levei inclucling open marl<et for titese producis.

A uupy u[ re iegreerirerri belvieeri us::nt] ttie menr-rfacturer is atta.;he.J.

{" }cf t-Et-r t'.iHtc;-t EtlEi l$ i'J'J't ;iF iL!q-;, \l3L :i



3.

4' Ail clecisiol'ts taken iiy otr no;'irina(3il i.",liole tirna executive sier"ni)lcilees wjll
be hOnoured by the firm.

5. our ncminateur ceaiers shali adhere to tire delivery scheclule stated
aveiiebility cerilficate & LS orders placad on thern, uniess arnendcd
CSD, as per iite prer;ailing nai-ms that will be associated with AFD.

'u1ie also undertake net to ffialie supplies of any
CSD, directly to Indian Navel Canteen Seruices
other Unit -Run -Canteens.

7. \ive undertake to provide an lndemnity Bond crthe other iristrument$ to
inciernnify CSD againsi acticns of our firm anci our cjealer shic to the e;{tent
permissible by Lavr.

8. \&'e also unciertake to refrain from dealing with csD per$onnel direcfly crr
inc.iirectly for eny clarifications on intro'Juctlon cf items e,rcept through ofiicial
channel. lnfringement of this is liable to iencler our items ineligible foi
introduction into CSD.

9. \.rve aiso undertake to provide all the corect details and yalid cocuments es
per the requirement of the Depai'iment wiihin three months, failing whiclr the
application cen be closed by CSD.

--2--

W,: wili ncrnii"iate ai.ii' v!,itiikl tin.ie e:<r=t;r-itir.,esiei^nplr:;1ie ;;s

CSD arnci uncl,.:rtal<e i,lG-i- tc us.; ti:t: sei::ices af rny

j\c'l
fcr illaiii't0 r.'iii; th;
lii;!s;ci'i eg;nt fcr tii<;

in tire
i:y the

It ia docicrod that nctt trndc ratcs (vvithcut CCT -9.

ln first pcint trar-le inrrcice/'s subi-niiieul ii"/ith fiiis
iL)v/est tincle pi'ice In tite coIrnlry.

of oui- pmdircts, iisiecl '.ffith
(li\CS) Canteenis) or anil

clher lcvics) es eppsering
^^-,ti^ a..,:^6 .\^-1-:- L^ ^' '4d jJlrllu4!ilJi I ljit t€iI I t'J '-]'ll

Corii...3i-

f S. in c:se the ciepartment found at any point of time that the rlaia / inforniation
submitted by us as supplier is incorrect the department can .Jelete the items
without giving any reason or notice r,vhich vyjli be acceptable to us.

DELiVG'3Y

11' w'e undertake to supply the gocds vvithin the pi'escribed ci,elivery schecjule cr
the date mentionecj in the avsiiability cerlificate ancj in case of delay, the
Department may iake action, as pei ihe prevailing policy ci the Depariinent
associaied r"lith AFD.

[jFilei:
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Fcr any cilafiSe in the pr^ice ci'ti:nns, we wiil ap1:l,r.imii.ieeiiately ts the
ceparirnent in the specifieci an '",r.,iil ccritinue to i"nake supplies at the erii$tiiig
retes anri ternrs tiil tlie approvai is acco:"ced. For price cli*crease, rates urill lre
reeiuceci immeriiatel;,. i:cr ani; coni;:laint ef or.'erchai-giirg r.ranr CSD custci-ner
csD can rscover the amcunt froni pending i future payment oi firrn oi'deaier.

14. vr/e uncjertalie to suirnit the ivlcnthly seliing pi'ice on or i:efore 04ih oi a',,erv
month for updating in AFD podal for sales.

15. Frice parity established and agreed to from time to time yyili be maintained as
per the extant policy/SOp associated with AFD.

16. we also undedal(e to extend any ccnsurner prorflotion scheme launchec by
us in the civil nrarket direcily or through oui stoci<ists/deelers etc.,
simultaneously to csD as well. Intirnati<;n about such schemes wiil be given
to c$D vrell in advance to BGt,l (lvis) as per the specified time iines ot c5p.

AFTER SALEg SERVICE

17 - Vr/e confirm tlrat as per the warranty & guarantee clause all the Dealeis/Ser,rice
Centres wili render afler sales services in term$ of After Sales Sy.rice cjause
of the oEM/dealer. In case ser,r'ice is not rendered as stipulated, the csD is at
liberty to take action on the dealers as per pre,railing norms asscciated witir
AFD including delisting the dealer.

QUA,LIry

1i3. We undertal<e to en$ure the quality cf the pi"cducts being supplied by us as
per specification. ln case the quality ia fcund to be lacking, the Depariment is
at liberty io take oction on us ancl delete our pi'oduct from the CSD inventorrr
fange.

19. ln case our producls are found to be not conforming to ihe pr"escribed
slrecifications, penal action sirell be imposeci on us on the i-nerit of each cose
as per prevailing norms that will be associated wth AFD.

?tJ. ',1,& accept puniiive actir:n that rnay tie iaken by the Deparin:e r as per
prevaiiing norms that'rviil be associated with AF-i in case, in the ctepartniental
tnvestigation, if it is estaialished i revealed ii'lat infer'or quaiityise,;cnrjs ita'/e
iieen slrppllad io CSL,I customers.

Corrt...:i/-
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DISTRIBUI'IOi\

21. Tirat, oui" products are ofierecl tr csD ftir procurement A.gainst Firi-fi Dnmand-l
on iocal suppiy basis, we uncieileke to appoint Locai tjealer"s at all rjepo.i
siations vvithin 15 days of receipt of Nl circuler for ensuring local supply to
CSD Depotsi CSD beneficiaries.

22' !'Ve undertake to submit the deaier acceptance letter fronr each ciealer who rryill
be nonrinated by us to deal with CSD Depots/Beneficiaries.

For and on behalf of

Mls

Name & Designatien

Signature

Date

Vl/itness

(Signature)

Name and (Address) :

(Date) :

{src},',4iuRgj
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' ulii*Hi:<T,'1'H{lii; r:i:ioi,il s:-ir,)rlrilili]ii i"ilr c,'irij'iq;iE}i si i'i:fil::$ {:l€f.:,d;:ii'iiiii:liJr-
ir:NFJISR-i-f O;: DEFEi$Cg, G{,rlt€F:}J:,,thiriT *F gi,JEi;l

iT<; l:e e;iecute,:l on lis.5i0/-no:i-.iui:iicial $,tarnp Fa;c;:r eluiy e.lotariz:.di

1. llWe, lVi's. , i;itir Head Oi-iice locate..J at
--------------solemnly afiirnr ti-re follorving :_

That the foilowing proclrrcts hai;e been offerecJ by us to Canieen Stores Depeitment
for introduction:

EF

i\io. ldsrnencla€ure of i.tenl eetegsry'

2. OWe are the manufacturers of the products staied at pai.a_1 above.

{]R

()we are the brand olvners or'the branded products statecl at para--l above aiicl ere
being-manufacturecl by M/s having aclciress or.l oui
::11rYi{:19+T9sregisteredbY-(siate}6|evilr-egistrationauthority) vide their letter _ * AACA_

{";*Flr"rr'r1,r,'t;cF!EVEF? ;s i.,jt"i' .ili,pt-t*Ai?tr:

OR

(*)Prociucts at para-1 abave are being manuiactured by l,l/s
--.---- (name and aciciress cf the finri) and the saicj firm naffipointea us -.s ilrerrsole selling agent at All lnciia lovel inciuding open mar!<et for thed6; prccrlcis,

A copy of the agreernent betwe.Jn r-is and the manr-rfacturei is attached.
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W* wiii nonrinate ou:'whole iime €)(ecutiveslei-nploi,.ee s fci dealing witit tije
csD and rlndertal(e tdoT to use the sei:irices ci any iiaiscn ag;rit ibr the
ircl| i l =-

Aii ciecisions tal<en i:y cui' noi^ninated whole time ex,e cutii/es/ernpio!/ees wili
be honouied by the firni.

our norninated dealers shall aclhere trr ihe celivery schedule steterl in the
availability certificate & LS orders placed on them, uniess amended by the
CSD, as per the prevailing noi'rns that will be associeied v/ith AFD.

s/e also undertake not to rnake supplies of any of oui- prcclucts, listed r.rith
CSD, directly to Indian Naval Canteen Services (INCS) Canteen(s) or an,v
cther Unii -Run -Canteens.

we undertake to prcvicie an lndemnity Bond or the other lnstfurrrerrts io
indemnifu csD against ections of our firm anci our ciealer ship to the extent
permissible by Law.

yr/e also undertake io refrain fi'om dealing with cSD personne! cirecfly or
incirectly for any clarifications on intrcduction of iiems except thr,-rugh official
channel. Infringement of this is liable tc render our items inelicible for
inti"oduction inio CSD.

9. We also undettake to provide all the correci details and valid clocuments as
per the requirement of the Deparlment urithin three months, failing which the
application can be closed by CSD.

10. In case the departrnent found at any poini cf tirne that the data / inionnation
submitted by us as supplier is incoffect the department can delete the items
without giving any reason or notice which will be acceptable to us.

DEtlv€RY

11' W'e undertake io supply tlre goods urlthin the prescribed delivery schedule or
the date meniioned in the evailability cartit'icete end in case i:f cleiay, the
Department may tal<e action, as per ti..e pi"evailing pclicy s1 the Depailment
associated vrith AFD.

P&64CIN€

'i:2. All changes in the; sizeipackJpacking nrnterial etc will be inacie uhy us cnly wiih
tlre pricr approval of the Depa:^hnent anci tiil the approval is eccorcieci supplies
will cantinu;: to be firsde in the e;<iotii"lg spproyed sizelpack/paci<ing i-naterial.

,icrrt...3l-
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It ii; cleclered that nett ti'atje ra:tes (v;iihr:ui GS-f & cther leviesi as appeai-ing
in first point ii"acie in'.roicels submitteci y"ilth this afiplica'ilcn pertaiil t,r o,;r
I')!,yest traLie pric.3 in ihe couniry.

Ftr any clrange in the price or terrrts, we rsill apply inrmediateiy to thr:
department in the speci?ied and lvill corrtinue tc rnake supplies at the existing
rate$ and terms tiil the approrrai is accordecl. For price deci^ease, rates .,,vi:l be
reduced imniediately. For any corflplaini of cvercharging frorn C$D custoi^ner

CSD can recover the amount frcm pending / future pai/rnent cf firm or dealer.

iS. \i/e undertake to submit the Mcnthly Selling Pdce on or before 04th of every
month for updaiing in AFD podal foi'sales.

f 6. Price parity established and agreed to from time to tirne will be r-naintained as
per the extant pclicyisOP associatecl with AFD.

17. We also undertake trc extend any consurner pror,rction $cheme launched by
us in the civil mai"liet dii^ectly or through our stockists/dealers eic.,
simttltaneously to C$D as well. Intimation about such schemes will ire given
to CSD ',ileli in advence to DGt4 (t!lS) as per the specified tirne linss of CSD.

AFTER SALES SERVICE

'18. We confirm ihat as per the yyananty & guarantee clause ali the Dealers/Seruice
Centres will render al"ter sales services in ternrs af After Sales $er.riee clause
of the OEM/dealer. In case service is not rendered as stipulated, the CSD is at
iibeity to take action on the dealers as per preva.iiing noi^ms assilciated wi'th
AFD including delisting the dealer.

QUALITY

'19. We undertake to ensure the qurality of the products being supplied by us as
per specification. In case ihe quality is iaund to be lacking, the Deparlrnent is
et liberty to tal(e action on us and delete our product from the CSD inventoi"y
range.

zil. ln case ouI piaducts i*e [uurrd [r; Le rrr-;I uuili-*rr;iirg h; [[re presr;riLed
specificatians, penal action $h€ill be inlposed on u$ on tire rne;jf of e.?cii i:5-q'q
*s per prevailing rrcri'ns that v,riil be esslciat+cl t'vilh ;\i:D.

i)crrt. .. 'i,/-
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'?:1- lve i-lcc'-rpt punitive action th:ri rnai/ *.'1e taken j.,y ilii= r-repaitmei ri as llcfprevailing ncrnl$ thet v''rill be associateci wlth i\FD in case, in the cjeparintenlai
investiEetion, if it is established / revealed that iifericr qualii;;lsecorids haye. iieen supplied to C$D customers.

DISTRIBL'TIOi\

22. Thai, our pioducts are oifarecj to csD for procurernent Against Firnr Demani1
oir iocal suppry basis, v;e undertake io appoint Locar dearers et ali depot
stations'e;ithin 15 {ays of raceipt of i\,ll circular for ensuring local supply; tc
CSD Depots/ CSD beneficiaries.

23' We undeftake to subrnit the dealer acceptance letter froni each deaier rn;iro irr,,ill
be nominated by us to deal with CSD Depots/Beneficiaries.

a2.'ir

For and on l:ehah'of

ir,,4/s

Name & Designaiion

Signature

Date

\&'itness

(Signature)

fJame and {Adc.lress) :

(Date) :

{S jt-i;r,t 4 ;r{.s; ?5,}
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APPENDIX'E'

(UNDERTAKING ONLY FOR NEWLY APPLIED BRAND REGISTRATION)

TO BE TYP 1OO/- NON-JUD AMP PAPER OTORISED

IT IS INFORMED THAT WE HAVE APPLIED FOR NEW REGISTRATION OF OUR

MARK TO TRADE MARK REGISTRY VIDE APPLICATION NO. ONTRADE

(DATE) AS PER FOLLOWING DETAILS

AND ALL THE REQUISITE DOCUMENTS HAVE BEEN SUBMITTED TO THE TRADE MARK

REGISTRY,

WE HEREBY CONFIRM TO SUBMIT THE TRADE MARK REGISTRATION CERTIFICATE

ATTHE EARLIST, FURTHER WE CONFIRM THAT IN CASE A.NY DIPUTE ARISES LATERN ON

IN RESPECT OF TRADE MARK REGISTATION OF THE PRODUCT APPLIED BY US NEITHER

CANTEEN STORES DEPARTMENT WILL BE HELD RESPONSIBLE IN ANY CIRCUMSTANCES

NOR CANTEEN STROES DEPARTMENT WILL BE MADE A PARTY IN ANY LEGAL

PROCEEDING WHATSOEVER IT MAY BE.


